Job centers yield employment of 10,000 throughout region

By LEE HOWARD
Diay Staff Writer

Nearly 10,000 people found jobs
either directly or indirectly as a
result of visits last year to the four
American Job Centers in eastern
Connecticut, according to an im-
pact study released this weak.

The job centers in New London,
Norwich, Willimantic and Dan-
ielson, run by the Franklin-based
Eastern Connecticut Workforce
Investment Board, helped 5,466
residents land jobs directly, the

study said. Another 4,318 positions
were created by multiplier effects
that occcur because of increased
economic activity related to job
erowth, according to the invest-
ment board’s study.

The study found people return-
ing towork through the job centers
generated more than $145 million
in wages from employment last
vear. The overall impact of the job
placements in eastern Connecticut
was put at about $260 million.

“We traced every participant
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record to the town in which they
live,” Paul Sweet, Plainfield’s first
selectman and a member of the
workforce board's Council of Chief
Elected Officials, said in a state-
ment. “It was an extensive process,
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at one of the workforce
board’s job centers covering a
41-town area. The classroom
instruction provides tips on
resumes, interviewing and
job search.

“WhenIlost my job, Ireally
felt there wasn't anvthing out
there that I was capable of
doing,” Glover said. “Buf af-
ter seeing others in the class,
Irealized that Iwasn’t alone
and I started to feel better
about myself.”

Merrillee Buckley of Dan-
ielson agreed.

“The workshop was a turn-
ing point for me,” she said. “Tt
changed my perception and

strengthened my resclve.”
The local job centers also
have heen af the forefront of
introducing new technology
and online training to the un-
employed. Last vear, the state
legislature’s Program Review
and Investigations Commit-
tee cited the local workforce
board for its use of job-train-
ing best practices to help con-
nect the unemploved tojobs.
“It is testimony to this re-
gion’s commitment to the
mission of these centers,” said
Montville Mavor Ron McDan-
iel, a member of the workforce
board’s CEQ Council.
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but definitely worth it to illustrate
the impact of our career centers to
the individual towns.”

Rich Matters, first selectman of
Franklin, cited the “tremendous
return on investment” that the
workforce hoard can show in its
various programs to help people
2ot back on their feet and return to
work.

One of those workers was Brandi
Glover of Preston, who attended a
“confidence makeover” workshop
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